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OMNIPRINT - Client Setup Process
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OMNIPRINT - Client Setup Process

How to Work with OmniPrint
This outline lists all the POSSIBLE steps involved in becoming an OmniPrint user.  Depending on the customer and their 

needs, some of these steps will not be necessary as OmniPrint is the most flexible card fulfillment option available today.

Step Description Check Off
1) Setup OmniPrepaid Account Simply login to www.omniprepaidgroup.com 

and sign up for a new account, or one of our 
Sales Executives will sign you up for an account 
right over the phone.

2) Signup for OmniPrint Service Once you have an account, you can sign up for 
the OmniPrint service.

3) Create At Least One test Package
a.	 Upload Artwork
b.	 Setup Card Information
c.	 Setup Carrier Information

In OmniPrint, each type of card that you would 
like to produce is called a package.  Simply setup 
at least one package by adding the appropriate 
artwork and describing the card to our system.

Barcode or Magnetic Stripe
Embossed or Printed Text
Location of Text
Etc.

OmniPrint gives you complete control over the 
design of each card.

4) Produce Test Card Once you are finished setting up your Package, 
simply submit a test and OmniPrint will produce 
a test card to your specifications.

5) Setup Connection
a.	 Select Connection Type
b.	 (SSH, SFTP, FTPS, VPN)
c.	 Send Test File

In order for OmniPrint to receive regular file 
transfers, a file transfer mechanism must be 
established with you or your processor.  There are 
numerous technical options when determining 
this connection type, and OmniPrint is flexible to 
work with most industry standards.

6) Determine File Encryption Scheme
a.	 PGP, AES, Blowfish, etc.
b.	 Exchange Public Keys
c.	 Send Test File (Encrypt/Decrypt)

If you are sending secure card data to OmniPrint, 
we require those files to be transmitted securely 
and encrypted.  OmniPrint will work with your 
technical staff to determine the easiest and safest 
way to secure your data.

7) Determine Import File Format
a.	 Send File Spec and Test File
b.	 OmniPrint parses file and maps to pro-
prietary OmniPrint format
c.	 Create test cards from test file

Each customer has their own format for sending 
card data to a fulfillment house, and OmniPrint 
can work with any one of them.  If you currently 
do not have your own file structure, OmniPrint 
will provide the specifications for our own flexible 
file structure.
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Step Description Check Off
8) End to End Test

a.	 Customer sends a live, encrypted file to 
OmniPrint
b.	 OmniPrint fulfills cards

Once all the connections are established, we 
perform a full test to make sure that all pieces 
are working on both ends.  You transmit a file to 
OmniPrint via the newly created connection, and 
OmniPrint automatically fulfills your order within 
24 hours.  During this test, OmniPrint reps will 
verify the test order to ensure smooth operation.

9) Customer Tests Live Cards Once OmniPrint has verified the order, the cards 
are sent to you for your final testing and ap-
proval.

Once final testing has been completed, you are LIVE.  Congratulations on becoming an OmniPrint customer and  
welcome to the world of customized card production.
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